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Before you start

Before you start

To avoid the risks that are always present when you use 
an electrical appliance it is important that this appliance is 
installed correctly and that you read the safety instructions 
carefully to avoid misuse and hazards. Please keep this 
instruction booklet for future reference and pass it on to any 
future owners. After unpacking the appliance please check 
that it is not damaged. If in doubt, do not use the appliance 
but contact Customer Services on 0344 800 1128 (UK), 
0144 75261 (Ireland) and 01 56 48 02 60 (France).
Check the package and make sure you have all of the 
parts listed.
Decide on the appropriate location for your product.

If this product contains glass please take care when fitting 
or handling to prevent personal injury or damage to the 
product.
The specifications plate is available on this appliance. This 
plate displays all the necessary identification information for 
ordering replacement parts.
If you sell the appliance, give it away, or leave it behind 
when you move house, make sure you also pass on this 
manual so that the new owner can become familiar with the 
appliance and its safety warnings.

You will need
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Safety

These instructions are for your safety. 
Please read through them thoroughly 
prior to installation and retain them for 
future reference.

•	All installation work must be 
carried out by a competent 
person	or	qualified	electrician.

•	This appliance must be installed 
correctly	by	a	suitably	qualified	
person, strictly following the 
manufacturer’s instructions.

This appliance complies with all 
current European safety legislation, 
however, the Manufacturer must 
emphasise that this compliance 
does not prevent the surfaces of the 
appliance from heating up during use 
and remaining hot during its operation.
Accessible parts may become hot 
during use. Young children should be 
kept away. Care should be taken to 
avoid touching the appliance (e.g hob, 
cooker).
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The Manufacturer highly recommends 
that this appliance be kept out of the 
reach of babies and small children.
Children should be supervised to ensure 
that they do not play with the appliance.
This appliance is not intended for use by 
persons (including children) with reduced 
physical sensory, or mental capabilities, 
or by those who lack experience and 
knowledge, unless they have been given 
supervision and instruction concerning 
the use of the appliance by a person 
responsible for their safety.
Do not remove the plug in the presence 
of flammable gas.
Do not allow the electric cables to touch 
the hot parts of the appliance.
Make sure that the power cord is not 
caught under or in the appliance and 
avoid damage to the power cable.
Do not install the appliance outdoors in 
a damp place or in an area which may 
be prone to water leaks such as under or 
near a sink unit. In the event of a water 
leak allow the machine to dry naturally.

Safety
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Please dispose of the packing material 
carefully.
Do not use flammable sprays in close 
vicinity to the appliance.
We also recommend that great care be 
taken during use and cleaning. Read the 
cleaning and maintenance sections for 
this appliance carefully.
A  steam cleaner is not to be used.
The appliance is not intended to be 
operated by means of external timer or 
separated remote-control system.
The appliance is for domestic use only.
The Manufacturer declines all liability for 
personal or material damage as a result 
of misuse or incorrect installation of this 
appliance.
Caution: The freezer cannot be inclined 
to more than 45° when it is fixed 
or moved. Do not place the freezer 
directly on a carpet or close to a wall or 
furniture.
Caution: Do not apply force to any 
external part such as the pipe,con-
denser, door or handle when moving.

Safety
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Caution: Good ventilation is required 
around the freezer for easier dissipation 
of heat, high freezing efficiency and 
low power consumption. Sufficient 
clearance is required around the freezer. 
The freezer should not be placed near 
anything that may echo.
Caution: The floor on which the freezer 
is to be placed must be flat and solid. 
It should not be placed on soft material 
such as foam-backed vinyl, etc.
Connect the freezer to the power supply 
(220 to 240V~/50 Hz).
Warning: Keep ventilation openings, in 
the appliance enclosure or in the built-in 
structure, clear of obstruction.
Warning: Do not use mechanical 
devices or other means to accelerate 
the defrosting process, other than those 
recommended by the manufacturer.
Warning: Do not damage the refrigerant 
circuit.
Warning: Do not use electrical appliances 
inside the food storage compartments of 
the appliance.

Safety
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Safety

Caution: The cord should be neither lengthened nor 
coiled up during operation. Moreover, the cord must 
not be stored close to the compressor at the back of 
the freezer.

Warning: Always switch off the electricity supply and 
unplug before performing maintenance work. In the 
event of a fault, contact customer services.

Caution: The freezer chamber should not be 
directly heated using hot water or a hair dryer while 
defrosting to avoid deformation of the inner casing.

OFF

Machine cleanliness

Warning: Always switch off the electricity supply and 
unplug before performing maintenance work. In the 
event of a fault, contact customer services.

Caution: Do not use hot water, dilutants, petrol, 
alcohol, kerosene, washing powder, cleanser, alkaline 
detergent, acid, chemical cloth, etc. for cleaning so 
as not to damage the enamel coating and plastic. 
Refrigerators must not be cleaned directly with water 
as this could cause rusting or render the insulation 

OFF
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Warning: Do not store explosive 
substances such as aerosol cans 
with a flammable propellant in this 
appliance.
This appliance is intended to be used 
in a domestic household only. It is not
designed to be used for commercial
purposes.
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Operation

Defrosting
                                                                                                                

Operation
                                                                                                                

Temperature regulator
(thermostat)

The temperature of freezer can be 
controlled manually by the knob. 
However,the number shown on the 
knob does not directly represent 
the temperature.Instead, the larger 
the number is, the lower the interior 
temperature will be. 0 stands for off. 
Turn the knob to state 4 when it is 
normal used, turn it to the state during 
4-7 if a lower interior temperature is 
required;contrarily, to the state during 
4-1, when a higher one is needed.

Caution: The cord should be neither lengthened nor 
coiled up during operation. Moreover, the cord must 
not be stored close to the compressor at the back of 
the freezer.

Warning: Always switch off the electricity supply and 
unplug before performing maintenance work. In the 
event of a fault, contact customer services.

Caution: The freezer chamber should not be 
directly heated using hot water or a hair dryer while 
defrosting to avoid deformation of the inner casing.

OFF

Machine cleanliness

Warning: Always switch off the electricity supply and 
unplug before performing maintenance work. In the 
event of a fault, contact customer services.

Caution: Do not use hot water, dilutants, petrol, 
alcohol, kerosene, washing powder, cleanser, alkaline 
detergent, acid, chemical cloth, etc. for cleaning so 
as not to damage the enamel coating and plastic. 
Refrigerators must not be cleaned directly with water 
as this could cause rusting or render the insulation 

OFF

A

A

NOTE: Water contained inside or air getting into the freezer
when the door is opened forms a layer of frost inside.

Thick frost will make the freezer less efficient.Frost that is
more than 5 mm thick should be defrosted.
1. Before defrosting, take the food
and the shelf separately from
cold chamber -A-.
2. Defrosting in the freezer
chamber is operated manually.       
Set the temperature regulator
to position “0”.
3. Leave the unit door open.
4. Keep removing water from the
base to avoid spillages.

A

A
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Operation

NOTE: The compressor will stop running and ice and frost will
dissolve completely and fall to the bottom of the freezer chamber.
5. Wipe off the water with soft cloth in order to speed up
defrosting.
6. You may put a bowl of warm water (about 50 °C) into the
refrigerator chamber. Remember to set the temperature
regulator to its original position after defrosting.
7. So as not damage the inner casing or the surface of the
evaporator, ice and frost should not be scraped off and food
should not be separated from containers that have been
frozen together using sharp instruments.

A

A
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Care

Maintenance

Damaged power cables must be replaced by a 
competent person or qualified electrician.

For domestic use only.

Protection from moisture

• Avoid placing the freezer in a place when heavy moisture
   is present in order to minimise the possibility of its metal parts
   becoming rusted.

Protection from heat

• The freezer should be kept away from any heat source or
  direct sunlight.

Caution: The cord should be neither lengthened nor 
coiled up during operation. Moreover, the cord must 
not be stored close to the compressor at the back of 
the freezer.

Warning: Always switch off the electricity supply and 
unplug before performing maintenance work. In the 
event of a fault, contact customer services.

Caution: The freezer chamber should not be 
directly heated using hot water or a hair dryer while 
defrosting to avoid deformation of the inner casing.

OFF

Machine cleanliness

Warning: Always switch off the electricity supply and 
unplug before performing maintenance work. In the 
event of a fault, contact customer services.

Caution: Do not use hot water, dilutants, petrol, 
alcohol, kerosene, washing powder, cleanser, alkaline 
detergent, acid, chemical cloth, etc. for cleaning so 
as not to damage the enamel coating and plastic. 
Refrigerators must not be cleaned directly with water 
as this could cause rusting or render the insulation 

OFF

Care and maintenance
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Care and maintenance

• The freezer should be cleaned and maintained once a month.

• Wipe the inner and outer surface of the freezer and its 
accessories with wet cloth. If they are too dirty, scrub them
with a neutral detergent and then clean with water and dry 
with a clean cloth.

• Be careful to check the rubber seals on the doors, as they
should remain clean.

16
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Troubleshooting

Troubleshooting
The following circumstances may not be a problem. Do not contact the
customer services until the problem has been confirmed.

If your freezer is still not functioning properly after making the above
checks, please contact customer services.

Fault Cause Solution
The freezer
does not work

There is power failure Check if there is power 
failure

The power plug is not 
connected to the socket

Connect the plug to the 
socket

The fuse has blown Switch off and change the 
fuse in the plug

The freezer
is cooling too 
much

The temperature control 
dial may be set too high

Set the temperature 
control properly

You are placing food 
containing a lot of moisture 
directly under the cool air 
outlets

This does not indicate 
malfunctioning

The freezer
is not cooling 
enough

The food may be packed 
together too tightly, which 

This does not a malfunction;
relocate the food to a
different location

You may have placed 
something hot or a large 
quantity of food in the 
refrigerator

This does not indicate
malfunctioning

The door may not have 
been closed properly

Close the door properly

The door seals may leak Contact the customer 
services

clearance between the 
refrigerator and the 
surfaces immediately on 
both sides and above

Refer to read Installation

The temperature control 
dial may not be set properly

Set temperature control 
properly
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Recycling and disposal

Recycling and disposal

Technical and legal information

Environmental protection
Waste electrical products should not be disposed of with
household waste. Please recycle where facilities exist. Check with
your Local Authority or retailer for recycling advice.

      

Technical and legal information

Technical data
Power supply                    :        220-240 V~/50 Hz
Rated current                    :        0.46A
Refrigerant / Amount         :        R600a/35g
Climate class                     :       SN/N/ST
Dimensions (W x H x D)    :       486x839x536mm
Net weight                         :       29kg

Legal information
The Manufacturer declines all liability for damage caused to
persons and objects due to incorrect or improper installation of the
appliance.
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12

Exclusions to the guarantee (continued) 

Claims arising from non-domestic use or commercial environment. 

 

If no fault is found then GAA reserves the right to charge for the call out at 
the going rate of £55.00 plus VAT. 

In the course of the service work carried out it may be necessary to 
ppliance is 

glued, grouted or tiled in such a manner that it cannot be removed, it is the 
responsibility of the customer/installer to remove and reinstall the appliance 
to facilitate the repair. 

This Guarantee does not affect your statutory rights.

The guarantee is offered by GAA Ltd, 1301-1303 Lu Plaza, 
2 Wing Yip St, Kwun Tong, Kowloon, Hong Kong. 
 
 
 
Customer Service

To arrange an in guarantee service call, please contact customer services 
on the following numbers.

UK & Northern Ireland
Phone: 0344 800 1128*
Email: uksupport@apelson.co.uk
Web:www.spareszone.co.uk

Republic of Ireland (Eire)
Phone: 0144 75261
Email: uksupport@apelson.co.uk

France
Phone: 01 56 48 02 60
Email: callcenter@sidepar.fr

* Local call rates apply

Guarantee
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12

Exclusions to the guarantee (continued) 

Claims arising from non-domestic use or commercial environment. 

 

If no fault is found then GAA reserves the right to charge for the call out at 
the going rate of £55.00 plus VAT. 

In the course of the service work carried out it may be necessary to 
ppliance is 

glued, grouted or tiled in such a manner that it cannot be removed, it is the 
responsibility of the customer/installer to remove and reinstall the appliance 
to facilitate the repair. 

This Guarantee does not affect your statutory rights.

The guarantee is offered by GAA Ltd, 1301-1303 Lu Plaza, 
2 Wing Yip St, Kwun Tong, Kowloon, Hong Kong. 
 
 
 
Customer Service

To arrange an in guarantee service call, please contact customer services 
on the following numbers.

UK & Northern Ireland
Phone: 0344 800 1128*
Email: uksupport@apelson.co.uk
Web:www.spareszone.co.uk

Republic of Ireland (Eire)
Phone: 0144 75261
Email: uksupport@apelson.co.uk

France
Phone: 01 56 48 02 60
Email: callcenter@sidepar.fr

* Local call rates apply

Guarantee
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FSFZW

Freezer

CE Declaration of conformity
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Installation

01

02

Installation

Choose which side you would like the door to open, right handed (standard) or left handed (optional).

Remove the three screws and the nuts from metal plates located on the top and bottom of the appliance.
Reposition the metal plate, fixing screws and nuts on the opposite side.
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03

Min. 300mm

Min. 50mm
Min. 50mm

Min. 50mm

Note: For electrical connection see

Insert blanking plug into top of door.

 Technical and legal information section.
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